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1.Virtual Driver Installation of USB to Serial Port

1.1 First connect the mobile printer to PC via USB to serial port, and
turn on the printer;

1.2 Double click USB to Serial Port tool;

B3 PL2303 Prolific Driverlnstaller v10518.exe

1.3 Click “Next”;

Welcome to the InstallShield Wizard for PL-2303
USB-to-5erial

The InzstallShield Wizard will install PL-2303 USB-to-Senal
on your computer. To continue, click MNext.




1.4 Finally, click “Finish”. At this point, USB to Serial Port driver has
been installed.

Install5hield Wizard Complete

The IngtallShield \Wizard haz successfully installed PL-2303
USE-to-5erial. Click Finizh to exit the wizard,

Finizh Cancel

2.Windows Driver installation
2.1 Run 15! RengTaDriverdnstall 44 jnstall the printer driver.

The dialog box shown in the figure below pops up:

Select Setup Language u

Select the language to use during the
installation:

[Cl'ﬂnese v]

Select the installation language and click “OK”, as shown in the figure above.



2.2 The dialog box shown in the figure below pops up:
| ﬁ'_-?;! Setup - RongTa Printer Driver M i

Ready to Install
Setup is now ready to begin installing RongTa Printer Driver on your computer,

Click Install to continue with the installation.

[ Install ][ Cancel

Click “Install”, as shown in the figure above.

2.3 The dialog box shown in the figure below pops up:

Svstem Tvpe: Microsoft Windows 7

Printer Model

) Thermal Receipt Printer Snm Series

) Impact Printer FPTAII
I @ Portable Printer [RPPU2 Series v]!
Printer Port
Port: |Rongtallab PURT: |
| Add Port | | Configure Port l

Printer Name: RONGTA RPPO2 Seriez Printer

|
Install




In the Printer Type, select the mobile printer “RPP02 Series”, and then select the

printer port. If the printer is connected to the computer via USB to Serial Port,

open the “Files Explorer” and find the Com number of the corresponding USB to

serial port, such as com 5;

7 Device Manager =||-E- |3
File Action Miew Help
e= @ E HE =
4 =% DQE-PC
2B Batteries

)

1% Computer

3 Disk drives

R Display adapters
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Then select com5 in the Printer Port, and select “Configuration Port” of com5
(the default baud rate of USB to serial port is 9600) as shown in the figure below:

System Type: Microsoft Windows 7

Printer Model

Thermal Receipt Printer

Ispact Printer

@ Fortable Printer |RPPO2 Series -j

Printer Port

Fort: (COMES: =
| Add Port Configure Port |
Printer Name: FONGTA RPPO2 Series Printer

Install

—

Finally click “Install”.

2.4 Then the dialog box shown in the figure below pops up:

Svstem Type: Microsoft Windows 7

Printer Meodel

= 558 e =
() Thermal Receipt Printer | 2Omm Series |
) Inpact Printer {RPTEIT -
o e (o = —
@ Portable Print SUCCESS - M
Printer Port
Fort: Printer installed
Configure Port
I | ok | ] [ Cancel ]
= E;;ter

Printer Name:

Inztall ‘




Click “OK” first, then click “Exit”, as shown in the figure above.
25 Finally, click “Finish (F)” as shown in the figure below.

}Ej Setup - RongTa Printer Driver

Completing the RongTa Printer
Driver Setup Wizard

To complete the installation of RongTa Printer Driver, Setup
must restart your computer. Would you like to restart now?

@) Yes, restart the computer now

1 Mo, T will restart the computer later

RONGTA
TECHNOLOGY

| Finish

At this point, the printer driver is installed.



3.Set and Test the Printer

3.1 Set Printer Properties

After installing the printer driver, view “Start”-> “Control Panel”-“Printer and Fax”-
> “Printer Properties” of RONGTA RPP02 Series Printer.

The "Printer Properties" window will pop up, as shown in the figure below:

i RONGTA RPPO2 Series Printer Properties -
| Securty | Device Settings | Wersion
General | Sharing I Ports | Advanced | Color Management

‘iﬁ; ROMGTA RPPOZ Series Printer

Location:

Comment:

Model: RPPO2

Features

Color: Mo Paper available:

Double-sided: Mo Printer.Sél[éi.E.:l %3276 mm -
Staple: Mo

Speed: Unknown

Maximum resclution: 203 dpi

Preferences... ] ’ Print Test Page ]

L OK ][ Cancel l Apply




3.2 Print Test Page via Serial Port

Select “Port” as shown in the figure above. As shown in the figure below:

= RONGTA RPP02 Series Printer Properties

Security |
General |  Sharing

I
I

Device Settings
Ports [ Advanced

Version

Color Management

RONGTA RPPO2 Series Printer

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer -
7] LPT2: Printer Port b
I LPT3: Printer Port =
] COM2:  Serial Port [
71 COM3:  Serial Port S
T CORE Senial Port
Blow =
R Prpmbdgobile

|

-

| I Configure Port... I

Add Port... Delete Port

| Enable bidirectional support

|| Enable printer pooling

[ ok IIWJ[IM]

Select the corresponding serial port (take COM5 as an example), select

COMS5, and then select the configuration port. The following dialog box

appears: Set the value of bits per second to be the same as the printer
baud rate. If the baud rate is 9600, then set the value of bits per




: Diata bits: [8 v]

I

\ Party: |None %)

: Stop bits: [‘Ii v] '

After settings are completed, click “OK” to save the settings. Back to the "Printer
Properties" window, select “Apply (A)”, as shown in the figure below:

/i RONGTA RPPD2 Series Printer Properties S5
Generl | Shaing | Pots |  Advanced |  Color M

gf RONGTA RPP02 Series Printer

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer =
[CILPT2:  Printer Port

[ LPT3: Printer Port

[T] COM2:  Serial Port

7] COM3:  Serial Port i

) : €rial PO |
L LI E. Deiat ba 0]

[ AddPor.. ||  DeletePot || ConfigurePor.. ||

[ Enable bidirectional support
Enable printer pooling




After the serial port configuration is completed, select “General”, as shown in the

figure below:
= RONGTA RPP02 Series Printer Properties S|
| Securty | Device Settings | ‘ersion
General | Sharing | Ports I Advanced | Color Management

-ﬁ RONGTA RPPO2 Series Printer

Location:

Comment:

Model: RPPO2

Features
Color: Mo Paper available:

Double-sided: No Printer 58(48) x 3276 mm .
Staple: Mo
Speed: Unknown

Maxirnum resolution: 203 dpi

Preferences... ] [ Print Test Page ]

[_ 0K J[ Cancel ] Apply

Select “Print Test Page (T)”. If the test page can be successfully printed, it means
the printer has been connected to the PC and configured correctly, and the

printer port can be used normally.
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A Warning: The contents of this Manual shall not be changed at will
without consent. Rongta Technology (Xiamen) Group Co.,
Ltd reserves the right to change the product in terms of
technologies, parts, software and hardware. Please contact
the dealer for further information of the product. No part of
this Manual shall be reproduced or spread in any form or by
any means without permission.

Rongta Technology (Xiamen) Group Co., Ltd.

ADD: No. 889 Xinmin Avenue, Tongan District, Xiamen, China

WEB: www.rongtatech.com
TEL: 0086-592-5666129 FAX: 0086-592-5659169
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